
(2000};Pnce·cap:ca..r1er'Aifd ltlorial·~unie'titatlon.1t[..r~~~ 
~~I'll":\,,..;,. .. ~-.. 1,· ~~· . ·.~·· ·'· oata'CollectlonrFo1m . '.: ~ . · •• ·";·-::i(~i;.; •. 

,.. "'". ·'· ~~.;. -,: .. '"· .. ~ - ..... ,._, ~::· -~·~wr_;),,... -- .~.~-· .. r\J.:r..- v. ·;·,~ ·'l: _ 
11fit'ffJ1iitiRate'!C!·Return a"lel'$fdfflt1atea,w/th'Prlce, Cap Loco/ Ex1 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
GkBAI l'LAlll ;.J COMMON 

<030> Contact Name· Person USAC should contact regarding this data 20
H 

rtnlerilinne9pcom. COM 

<035> Contact Telephone Number~ Number of person Identified In d~ta line <030> Rooney 
1010

'"""
0 

<039> Contact Email Address. Email Address or person Identified In data line <030> .... , ••• ,, UX<• . 
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' 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d).(e). The information reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011a> 

<2011b> 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CfR § 54.313(b)(1)1) 

3rd Year Certification {47 CFR § S4.313(b)(1)11} 

Attachment (47 CFR § 54.313(b)(1)11} 

Price Cap carrier Receiving Frozen Support Certification (47 CFR § 54.312{a)} 

2013 Frozen Support Calculation (47 CFR § 54.313(c)(1)) 
2014 Frozen Support Calculation (47 CFR § S4.313{c){2)) 
2015 Frozen Support Calculatlon (47 CFR § 54.313(cJ(3)) 
2016 and future Frozen Support Calculatlon (47 CFR § S4.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)) 

Certlflcatlon Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § S4.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

'--·· _ I 1- ---·.-. -. .. . . I 
Name of AUached Dcxumen1(•r \mm1 nequ1reu unormauon 

Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community a nchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

lnt&rtm Progress Community Anchor Institutions 

Page 10 



<010> Studv Atta Cod• 371577 
<OIS> Study Area Name GREAT PLAINS COMMUN 
<020> Program Year 
<030> Contact Name- Person USAC should contKt regarding this data Rodney_____T_l\_i_~m~nn 

<035> Contact Telephone Number-Numbe<of person identified in data line <030> 4021:r>66133 oxt. 
<039> Contact Email Address - Ema II Address of pe_rson_identl_flecl_in_ d~~~-li~e_<Q:l_O> _ _______r_thiemann~(fl)COm ... com 

CHECK the boxes below to note compliance on Its five year service quality plan (pursuant to 47 CFR § S4.202(aJ) and, f0< prlvattly held carriers, ensuring c0<npllane• with die flnandal reporting ~ulremtnts set forth In 47 
CFR § S4.3U(f)(2). I further certify that the Information reported on thls form and In the documents attached below Is accurate. 

FCC 481 Milestone Certification Line 3010.docx 

(3010) PTOJr<SS Report on S Year Plan 
Miiestone Certmcatlon {47 CFR § 54.313(1)(1)(1)) 

Name o7 Attached Document Listing Required Information 

Please check this box to confirm that the attached document(s), on line 3012 contains the required Information pursuant to 
(3011) § 64.313 (1)(1)(11), lhe carrier shall provide the nllllber, names, and addresses of community anchor lnslitutlons to which began 

providing access to broadband service In the preceding calendar year. 0 
t'CC 481 Community i'lnchor Insitutions - Line 3012.docx 

(3012) community Anchor Institutions (47 CFR § 54.313(1)(1)(11)) 

(3013) Is your company a Privately Held ROR Carrier (47 CFR § 54.313(1)(2)} (Yes/No) • ; · 
Name of Attach~d Oo«1ment Ustln8-Required 1flforn1at1on ~ 8 

{3014) If yes, does vour company file the AUS annual report {Yes/No) e ' 
'• ··~ . 

P1ease check these boxes to confirm that the altached documenl(s). on line 3017, conlalns the required Information pursuant to§ 54.313(0(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operating Report for [0 
Telecommunlcatlons Borrowen} 

(3016) Documenl{s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
(3017) If the response ls yes on line 3014, attach your company's RUS annual 

report and all required documentation 

(3018) If the response Is no on line 3014, ls vour companv audited? 

If tht response Is yes on fine 3018, please check the boxes beJow to 
confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), contains 

FCC Fom 481 HUS Report 2014 .pdf 

Naine of Altached Ooeument llstiog Required l11formation 

0
,1"'\ 

(Yes/No) '· . LU 

(3019) Either a copv of their audited financial statemen~ or (2) a nnanclal report In a format comparable to RUS Operating Report for Telecommunications D 
(3020) Oocument(s) for Balance Sheel, Income Statement and Statement of Cash Flows D 
(30211 Management letter and audit opinion issued by the independent certified public accountant that perrormed the company's financial audit ID 

If the respcnse is no on llne 3018, please check the boKeS below 
to confirm vaur submission, on llne 3026 pursuant to§ 54.313fnl2). 
contains: 

(3022) Copy of their nnanclal statement which has been subject to review by an 
Independent certified publlc accountant: or 2) a flmmclal report In a 
format comparable to RUS Operating Report for Telecommunlcatlons 
Borrowers, 

ID 

Cl (3023) Underlying Information sub)eded to a review by an Independent certlned 

~~ 8 
(3024) Underlying Information subjected to an officer certlRcatton. 
(3025) Document(s) for Balance Sheel, tncome Stalement and Statement of c.,a"'s"h"'F"'l.;;.ows=----------------------· 

. (3026) Attoch the worksheet listing required Information 

Name of Allached Document Listing Required 1nrormat1on 

Page 11 
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. :'}~ ' ,~~~/ - ·~;-.~ 

... : 
,·;_,_•,: . -. . 
'-:.i~.:.{f .. - . ;":~ 

.;· 

<010> Study Ate> Code 371517 
<015> Study.Ate• N>tne GRRJ\1' PLAJllS COHHUH 
<020> Pr~amYear '016 

<030> Contact Name- Person US.AC shovld contact ritcatdtf\c thk d1ti Rodney_ Thie.ann 
<035> Contact Ttlfllhone Number· Numberol ptn0n ldenUllfd In cbt1 NM <030> 4024566433 ext. 
<019> Contact Emi11Add1H1 •Emal Addr•H of .,.non ldenttflf:d In data Inf! <030> rt:hiP.Mannf!oDCorn C'"l!Pt 

Flnanclal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034} Dividends 

- . 

-=========::::=::! --.... .... .... ..... 
~------' 

Name of Attodled Document llsdng Required lnfoml1tlon 

P>ge U 

FcC For~·-11a-,._1i~ -~~~,,::~·~·~. :. :::1 1 • _ :~; -, • .:; ~J~- .;-~ 

'd OMB Control N!/ 3oo0.o9BSJOMO c~n~ ~~.:30~~0819 : 
July'2013 :.r~~,-~:.t.~·\ .> ,... \· ~-··:. _·~·:{;·:··~}( 
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Pa&ell 

<010> Study Are.a Code 371577 

<OlS> Study Area Name GREAT PLAINS COHNON 

<020> Program Year 201' 

<030> Contact Name- Person USAC should contact regarding this data Rodney Thl~nn 

<035> Contact Telephone Number- Number of ~rson Identified in data line <030> 4024566433 en. 

<039> Contact Emall Address- Email Address of person identified in data line <030> rchlemann@iocom. com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibilities lndude ensurfnc the accuracy of the annual reportlnc requirements for universal service support 
recipients; and, to the best of my knowledst, the lnfonnatlon reported on this fonm and In any attachments Is accurate. 

Name of Reporting Carrier. Cll.&AT PLAINS C<»t!ON 

Si•nature of Authorized Officer: CEJ\TIFISD OllL~ Date 06/Z9/2015 

Printed name of Authorized Officer: Janelle Allison 

Title or position of Authorized Officer: COO and CFO 

Teleohone number of Authorized Officer: 4024566431 ext. 

Study Area Code of Reporting Carrier: 371577 FllinA Due Date for this form: 07/01/2015 

Pusons willfully making ~lse statements on this f<><m con be punillted by fine 0< forfeitllre under the Communiutions Act of 1934, 47 U.S.C. H 502, 503(b), or fine or imprisonment 
under Title 18 oftltt Unittd StatesCode, 18U.5.C.§1001. 

Page13 
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<010> Study NU Code 371577 

<015> Study NH Name GIU?.AT PLAINS COMMON 

<020> Pro am Year 2016 

<030> Contact Name - Person USAC should contact reprding this data Rodney Thie.mann 

<035> Cont•ct Telephone Number - Number of person identified in data line <030> 4024566433 ext. 

<039> CO<ltlct Em1il Address- Email Address of person identified in data line <030> rthieunn&qocom~com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent t o File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Namt of Ag1nt) Is authorized to submit th• Information rtporttd on whalf of the reporting carrier. I 
also cortlfy that I am an officer of tht reporting carrier; my responsibilities Include ensuring tho accuracy of tho annual data reporting requirements provided to Iha authorized 
agent; and, to the best of my knowltdga, tho reports and data provided to the authorized agent Is accurate. 

Name of Authoriied Agent: 

Name of Re"""lna tarrier: 

Sianature of Aut/\o<Ued Officer: Date: 

Printed name or Authori.led Officer: 

Trtle or oa<ition of Authorized Offictr: 

Telephone number of Authorhed Officer: 

Study Ana Code of Reportina tarrier: filina Due oa:.e for this form: 

Penons willNIJy m1~n1 fais. statements on this form can be pvnio.""1 by fine or forfeiture ...!er the GommunlalloN Act ol 1934, 47 U.S.C. ff 502, 503(1>), or fine"' imprisonment 
undorTJtle 18of the Unii.d States Code, 1B U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Report.s for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as asent for the reportins canter, certify that I am authorized to submit the annual reports for unlvern l service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein bised on data prov Id~ by the reporting carrier; and, to the best of my knowledse, the Information reported herein ls accurate. 

Name of RtDortina Carrior: 

Name of Authorized Aaent or Employee or Agent: 

~ignature of Authorlztd Aatnt or Emplovee of Aaent: Date: 

Printed name of Authorized Aaent or Emplovee of Agent: 

!Title or DOSitlO<\ of Authorized Aa:ent or Employee of Agent 

Telephone number of Authori2ed Agent or Employee of Agent: 

Study Area Code or Reportina Carrier: Fi6.n• Due Date for this form: 

! PersoN w!1IMly moklns l'llse smements on this fonn can be punished by fine or folflitur• under the Communications Act ol 1934, '7 U.S.C. H 50l, S03(bL or fine or imprisonment und"' Trtle 

I 18 of the United Stoles Code, U U.S.C. f 1001. 
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Attachments 



Great Plains Communications, Inc. 

Year 2014 Federal Universal Service Receipts: 

Expenditures For Provision, lVIaintenance, and Upgrading Of Facilities and Services 
Supported By Federal Universal Service Funding: 

•-••··--,.. . ....,.. __ •_•,- ••-.-••.._.,,,.., .... ,..,.._..__ .. _•'"•'•••-.. -,. . ., .. _.,._ .,_ . __ .,. _ _ _ ,..,.,-.a, .. -~~·.,·--_, , .. ,-~.,, .. , . ._ __ ,..,._. _. .. _ ,.,.,.._ .. , ,_, • .,._ ..... , ., _____ !:"-""'-·---·-,...-•,o••--• .. •-.. --.. ·---• .. ••••••• 

Actual 
.·-···--·· .. ···--· -- ·------~-----·---··-·-·-- -·-··-·- --- ----··- -·--·-·-·- ---·-···--- -··-- .---------

' 2014 . 
·-~•·-o•• •._._,_. .. ,_,_ , ,_ ,,.,,.,. "~•- ' .. ''"•-·--'"--... -.,, __ ,. .. _,.. __ , _ _ ,_ ... _ _ __ ,_, __ , _.,,_,_,, ,,,.,.,_,, _ , ,.,,.._,,,..,._,, _ _ , .. .,..,' "''•"'"'"',."' '""'''_,.,._ ,,,..,.-.,,,,•uo- -·••• .. ..,.J... _ __ .,_ ... ,__..,,_,..,._.,,._,..,_ . - ·- •-•••-·--•:• 

R~~!!t§_p_eci!!£.Q.P.~~ tions ¥.!P.e~~~-----·-·--·--·-·· ----·----····-··--·--·-··--·L_··-·-·------------·····-; 
. Network support (Accts 6110-16) ; $ 
---.. --~-·-····· o0· ........... --···- ·""·-···---------·----.. -·-·· .... -· .. --................. ,_, ................ ·- · ·-·--··- .. -··-·-- - - -··-.. ··- .. _. __ ........... -.-... --.. ·~·--·~· .... __ _ 
General support (Accts 6120-24) : $ 
C-~;tral~ffi;;-(A~c~-6210~6232) - --··--·-··- --·--- -------------·-- ---;$ ·--------
c·;bl;-~d .. .;n.~-fu.cilitie·;CA~cts 64To~·415------·--··----·-·------··----···--·-·--i1·-----·-----·--. 

N~t;~~k-~p·~;~;~··-(A-;-~~-653 o="3-5)·····-·-·-··· ···-··-····--···· -··· ··-··----····-··· ······-···· ···--·-·-1·$"·--.. -- - . 

-.~~E~~~~~~-~~~--~~~~!~E.1~~~.~ .. ~~-?_Q~~~.2.~~~-~~-==·=~·~--~=--~~~=~-==---=.J._f=.~=~-_1 
;_~~.~~~.Qp_~~_!io~ E~~~~--·--····· -···· ·· -·· ·· -·-·-- ----··-·-·-·- -··-----·--··-----L_-···--·---·-····· , 
Customer services (Accts 6611-23) \ $ 

~~~~!~9.P~ra~~.~ ~~E~~-~~-=~~~==~=.~~-~~=--==~·==~:==·~J~=~·~===~=---····--------] ·Executive and planning (Accts 6710-12) '. $ 
-o:~;;~;;<i";·a~mistra~ (Ace~ 672-0~ 28)--·--------··---------------·-T$______ , 
- ···--··---- --- --·-··-· -------------------·-·--------·-··- ---- ---·--··.,·--·----- . . 

.:!~~!X:~-~ __ $.upE_?_!!e<!_~~~~-~1 .. ~.~~-!_~.~-~~-~1!:-~Y..~-~-~~.!!! .. J I ____ ., __ ________ . _________ _ 
. . : 

; ~ 

---·--···---..----------.--·-····-- ------------·--···------·--··---------··-·····-------·-- · .. - .... ·1·· ... - ... - -.. ~--.. ·--·- ·- ---... -·-·~ 

-~q~!!0~L£~E! .... ---·--··--···--··-··-··---······- ·········-··:_····-~·~·-··-···---·--···--···---··-······-·· .. -· -····-·-··- ··]·-··-----·-··--··· 
-Switching (Acct 2210) i $ __ ............ ·--·--·-·-··--.. ·----·-----·-----·--··-·-----... -----· .. - -........ ---·-----··-·-·-"'"" ----·--··---... -· .. ·-------..---.. -·-·--·----~ ...... _ .. ,_.__ ·-. 

_ga~le and_ "~e (Ace!_ 2~_Q2 ___ ·-------- -- ·-- -·-·---·----·-·---·--------·--·---------··,-: $_--. 
Total \ $ 

I.~!~i-§.~P.E~~~~~~i~~~~~~=~!~~~~.-~~~-~-;;:!.~~~~.~!~!=~~~~-~-~-;_l .$_-_·---_-·-_··--=···=;;;;__..;_____; 



It is estimated that 63% o~universal service funding received in 2014 was used to 

ensure and improve service quality. This ensures that the network is maintained and operated to 

provide telecommunications and information services as well as interexchange services and 

advanced telecommunications that are reasonably comparable to those services offered in urban 

areas and are available at rates that are reasonably comparable to rates charged for similar 
services in urban areas. Expenditures are not tracked at the wire center or census block level and 

are reported here on a total service area basis. We believe it is reasonable to conclude the same 
% of universal service funding received in 2014 will be used to ensure and improve service 

quality in 2015. 

It is estimated that 24% o~f universal service funding received in 2014 was used 

improve service coverage at wire centers served by our company for telecommunications and 
information services as well as interexchange services and advanced telecommunications 
(broadband). Expenditures are not tracked at the \vire center or census block level and are 

reported here on a total service area basis. \Ve believe it is reasonable to conclude the same % of 
universal service funding received in 2014 will be used to improve service coverage in 2015. 

It is estimated that 13% o~universal service funding received in 2014 was used 
improve service capacity at wire centers served by our company for telecommunications and 

information services as well as interexchange services and advanced telecommunications 
(broadband). Expenditures are not tracked at the wire center or census block level and are 

reported here on a total service area basis. We believe it is reasonable to conclude the same % of 
universal service funding received in 2014 will be used to improve service capacity in 2015. 



-----------------------------------------------------------------------·""--·-·--R-••----~··• ------ .. ·····-----.. 

FCC Form 481 Five - Year Plan 

Great Plains ~o~munkatio~s, Inc. I 
Pro~ress Ri:_port as of July 1, 2015 

Year: 2015 I . I 

Planned Dollar Amount Estimated Population 

Capital Improvement Served By 

Exchange (CAPx) Capital Improvement I Description of Project Progress Update 

Bloomfield $ 192IDLC Equipment and Fiber Estimated completion date is October 2015 

Cedar Rapids $ 86IDLC Equipment and Fiber Estimated completion date is September 2015 

Crofton $ 97IDLC Equipment and Fiber Estimated completion date is July 2015 

Culbertson $ 59SIAdtran Conversion and Fiber Estimated completion date is September 2015 

Eddyville $ 971Adtran Conversion and Fiber This project has been postponed indefinitely 

Hayes Center $ 2141Adtran Conversion and Fiber Projected was completed in March 2015 

Indianola $ 5841Adtran Conversion and Fiber Estimated completion date is November 2015 

Niobrara $ 42IDLC Equipment and Fiber Estimated completion date is September 2015 

Palisade $ 3511Adtran Conversion and Fiber Estimated completion date is July 2015 

Petersburg $ 60IDLC Equipment and Fiber Estimated completion date is October 2015 

Stratton $ 83IDLC Equipment and Fiber Projected was completed in April 2015 

Stratton $ 3431Adtran Conversion and Fiber Projected was completed in April 2015 

Trenton $ 184IDLC Equipment and Fiber Projected was completed in May 2015 

Trenton $ 5601Adtran Conversion and Fiber Projected was completed in May 2015 

Total $ 3,488 

\.';...-



(ZOO) Seivlce·outage Reporting (Voice) ""· 
o~ta c~ii~d1~ri· Form ' 
~'i:~ --~ :· .... <::.;,:_ - ........ c ~-; 

--~ --··· 
·F~c .~orni 4~1 ""''· ·~ 
OMB Control No. 3060-0986/0MB Control No. 306()..0819 
July 2013 · ~ ... · • ·• ~ 

<010> Study Area Code 371517 

<015> Study Area Name GREAT PLAINS COMMUN 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact re{ardlng this data Rodney Thie•ann 

<035> Contact Telephone Number· Number of person ldentifled In data line <030> 4024566433 •><t. 

<039> Contact Emall Address· Emall Address of ~erson Identified In data line <030> rthieunn8gpeom. COlll 

<220> 

<a> <bl> <bl> <b3> <b4> <cl> <C2> <d> <e> <f> <JI> .. <h> 
911 Old This Outac• 

NORS Outage Outage Number of Total facilttles Service Outage 
Affect Multiple 

Reference 
Outage Sta Start Outage End End Customers Number of Affected Description (Check Service Outage Preventative StudyAr .. s 

Number 
Date Time Date Time Affected Customers (Yes I No) all that apply) (Vos/No) Resolution Procedures 

Wire line (including cable) Voice 
(non- VoIP ) , An issue with backhaul Transport issue Jncr•ued fll'IOnltol'in9 o( 

11/ 06/ 201d lO: 10 11/06/201~ 12 :20 3500 20100 No No backh•ul tt'fn•poi-t. 
transport in Gordon . was resolved . 



FCC Form 481- Line 510 

Great Plains Communications, Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies ·with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of Its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures Its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for Information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

wlth selecting the best service option. 
• Has a process for periodic Inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required In accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with appllcable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detail ing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer Information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 

t .. 
·.; 

1r1. 



Great Plains Communications, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

Great Plains Communications (GPC) provides service in Nebraska through more than 80 local 
Central Offices. These offices have a variety of equipment (local switch nodes, DLC, etc.) to 
provide voice, video, and data services to our customers. Every GPC Central Office has a full 
40 volt power system that includes a minimum of 8 hours of battery backup for this essential 
equipment. Additionally, each Central Office has a stand by generator that automatically comes 
on line in the event that commercial power is lost. Each generator is capable of powering the 
entire office, including lights and HVAC. 

Rerouting of Traffic around Damaged Facilities 

Great Plains Communications operates a fiber optic network across the state of Nebraska. This 
network allows for full redundancy to almost every Central Office, allowing the capability to route 
around damaged facilities. For those offices that are not on the fully redundant fiber optic 
backbone, there is Emergency Stand Alone (ESA) equipment in every GPC Central Office that 
will allow full local calling capabilities, including 911, in the case of a damage that isolates that 
office. 

Traffic Spikes 

Great Plains Communications configures its switches based on the industry standard trunk 
concentration ratio of between 4 to1 and 6 to 1. This provides sufficient unused switching 
capacity to adequately support sporadic t raffic spikes. 



<010> Study Area Code 371517 

<OlS> Study Area Na me GR&AT PLAINS COMMUN 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regard ing this data Rodney_ Th iemann 

<035> Contact Telephone Number ~ Nul'flb_el'()_f_!>erson Identified In data line <030> 4024566433 ext. 

<039> Contact Email Address • Email Address of e_erson Identified In data line <030> rthiemann@9pcom . com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

~~"\"'~~~.1~°1<8L">~~~~~ !4"!!.llt<lii::!M ~~'><a3> 

State Exchange (ILEC) SAC (CETC) 

NE Archer 
NE Arnold 

NE Bancroft 

NE Beemer 

NE Belgrade 
NE Bloomfield 
NE Byron 
NE Callaway 
NE Cedar Rapids 

NE Center 
NE Chapman 
NE Chester 
NE Codv 
NE Cotesfield 
NE Creighton 
NE Crofton 
NE Crookston 
NE Culbertson 
NE Deshl er 
NE Dodge 
NE Elgin 

1/1/2015 

19 . 2 

<llln!•~: ._ ... ,;.~~·.;,<tl2:> - . ' ,.;;i!i~O]>i_,ir 
Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

FR 19. 2 0.0 

FR 19 . 2 o.o 

rn 19. 2 o.o 

rn 19. 2 o. 0 

FR 19 . 2 0.0 

FR 19. 2 0.0 

FR 19 .2 0.0 

rn 19. 2 o.o 

FR 19. 2 0.0 

FR 19. 2 0 .o 

FR 19 . 2 0.0 

FR 19. 2 0.0 

FR 19 . 2 0.0 

FR 19. 2 0.0 

FR 19. 2 o. 0 

rn 19 .2 0 . 0 

~R 19.2 0.0 

FR 19.2 0.0 

m 19 .2 o.o 

FR 19 .2 0.0 

m 19 .2 0 .0 

~~ . ~ ~'If#,.£~.~¥,..,,;?., '!~.);~~~>Jiii;<liS>.~~l".S{i!f&Ji.fi4'.~.\1~i;i:*~~f['\'f.~~j 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total oer line Rates and Fee 
l. 4 1.0 21.6 

1.33 0.0 20. 53 

1.33 o.o 20.53 

1. 4 1.0 21.6 

1. 39 o.n 21 . 34 

l. 33 0 . 0 20. 53 

l. 4 1.0 21.6 

l. 33 o.o 20. 53 

l. 39 0 . 75 21. 34 

1.33 0.0 20.53 

l. 47 1.9 22 .57 

l. 33 0 . 0 20.53 

1.68 5 . 0 25.88 

1. 4 1 .0 21.6 

l. 33 0. 0 20.53 

I .33 o.o 20.53 

1.37 0 . 5 21.07 

1. 37 0.5 21. 07 

l. 4 1.0 21.6 

1. 4 1.0 21.6 

l. 4 1.0 21. 6 



;_ 

<010> Study Area Code 371577 

<015> Study Area Name GRKAT PLAINS COMMON 

<020> Program Year 201 6 

<030> Contact Name • Person USAC should contact regarding this data Rodne.l_ Thie• ann 

<035> Contact Telephone Number · Number of_person Identified In data line <030> 4024566433 ext . 

<039> Contact Email Address · Email Address of person ldentlOed In datali11e <030> r thi e1Hnn8qpc o0t. co• 

<701> Residential Local Service Charge Effective Date l /l/2015 

<702> Single State.wide Residential local Service Charge 19.2 

<703> 

. ~~-.....,.,,....•D1·1.•«82>t;;~or•" ·\111,..,<a::t>lll'.i:t..ii , ... 4.-\' ':i«lil _.,6<!..':;c;o~~w . ''IW<ll3>'i.~ ,·l>lli.:;:~~~;~'.~!:it~<o4> ,,. - <bs~~ ·· 6'~"'·~"1:~~.·~··m', ~~<al>"' ' - ~ . . ' >.#,.1\f.~ ."-', t,tfJ:. ~~;i <C>'i.'~~ ~l.,;o;,,'·,,1 

Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

NE Ewing FR 19. 2 0.0 1. 4 1. 0 21. 6 

NE Gordon FR 19 .2 o.o 1.33 0.0 20 . 53 

NE Grant FR 19 .2 0.0 1.54 3.0 23 . 7 4 

NE Hay Springs Fl\ 19 .2 0 .0 1.33 0. 0 20 . 53 

NE Hayes Center FR 19.2 o.o 1. 4 1.0 21. 6 

NE Herman FR 19.2 0.0 1.47 l.9 22 .57 

NE Imperial FR 19.2 0 .0 l. 33 0. 0 20 . 53 

NE Indi anola FR 19. 2 0.0 1. 3 3 0 . 0 20 . 53 

NE Kilgore PR 19.2 0.0 l. 68 5.0 25.88 

llB Merriman PR 19 . 2 o.o 1.33 0 . 0 20 . 53 

HE Mirage Flats PR 1 9.2 0.0 1.33 o. o 20 . 53 

HS Niobrara FR 19. 2 o.o 1. 33 0. 0 20 . 53 

HS North Bend FR 19.2 0 . 0 1. 4 1.0 21. 6 

NE Oakdale FR 19. 2 o.o l. 4 1. 0 21. 6 

NE Oconto FR 19 . 2 0 .0 
l. 33 0.0 20 . 53 

NE Page l'R 19.2 o.o 
1 • 1.0 21. 6 

NE Palisade FR 19. 2 0 . 0 1.4 1.0 21. 6 

HE Petersburg FR 19. 2 o.o 1.6 3 . 75 24. 55 

NE Ponca FR 19. 2 o.o 1.33 o.o 20. 5 3 

HE Primrose FR 19.2 0.0 1. 39 0. 75 21. 3 4 

NE Ragan FR 19 . 2 0.0 l. 33 o.o 20. 53 



<010> Study Area Code 371577 

<015> Study Area Name GREAT PLAINS COMMUN 

<020> Program Vear 2016 

<030> Contact Name· Person USAC should contact regarding this data Rodney Thi emann 

<035> Contact Telephone Number· Number of person Identified In data line <030> 4024566433 ext. 

<039> Contact Email Address· Email Address of P.e rson Identified In data line <030> rthiemann9qpcom. com 

<701> Residential local Service Charge Effective Date 

<702.> Single Stat e-wide Residential Local Service Charge 

<703> 

1/1/2015 

19. 2 

~<ll1S141~~!.~<a~>!,;;.:-.~.,.-,~t(<'.a3'.B~~:~~;<;1mB ... ~~02>,,.,.-'?,,.,,., 
Residential Local 

,;,'(v•'"''"''"'''~;<Yi3">' 
. 

.. 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate St ate Subscriber line Charge 

NE Red Cloud FR 19 .2 0.0 

NE Rushville f'R 19. 2 o.o 

NE 
::>a int ~awara FR 19. 2 0.0 

Ne Scr i b ner FR 19 . 2 o.o 

NE Snyder FR 19. 2 0 . 0 

NE Spaldi ng FR 19. 2 0 . 0 

NE Stapl eton PR 19. 2 0.0 

NE Stratton PR 19. 2 0 . 0 

NE Sutherland FR 19. 2 0.0 

NE Tr enton PR 19 . 2 0.0 

NE Tryon FR 19. 2 o.o 

NE Venango FR 19. 2 0 .0 

NE Verdiqre FR 19. 2 0.0 

NE Walnut PR 19 . 2 o.o 
NE Wausa FR 19. 2 o.o 
N& Wilcox FR 19.2 0.0 

NE Winnetoon f'R 19 . 2 o.o 
NB Wisner ER 19. 2 o.o 
NE Wolbach FR 19.2 o.o 

NE Wood Lake FR 19 .2 0.0 

NE Wynot FR 19 . 2 o.o 

, . ' <;till> ~". , .... , •. !<\" "'"'"i~··J'"'·'·•'' ~-. DS~~~..p,-~r..~~t~tit,$(~ ~~~'<c>l:~ .. ~~1\~:t;i<.~J1~1 
Mandatory Extended Area 

State Universal Service Fee Service Cha rge Total per line Rates and Fee 
l. 33 0.0 20 . 53 

1. JJ o.o 20. SJ 

l. 3J 0 . 0 20 . 53 

1. 4 1.0 21. 6 

1. 4 1.0 21. 6 

l.39 0. 75 21. 34 

1. 3J 0.0 20. SJ 

1. J7 0.5 21.07 

1. J3 0 . 0 20.5J 

1. J7 0.5 21 .07 

1. 33 0.0 20.53 

1.54 J. 0 23 . 74 

1.33 o.o 20.53 

1. 37 0. s 21.07 

l. 33 0.0 20.53 

l ,, 0 . 0 20 . 53 

l. 33 o.o 20.53 

1.. l.O 21.6 

1.. 1. 0 21.6 

1.68 s.o 25. 88 

1. 33 0 . 0 20.53 



(710) e;oad6and ~rice Offe· tl. ng.s)·f~'e:.~. ~~ : .. 1~"'.-~~.~!!~.·~:.~. 
·~·~-,~~· .,... _...t.".~:~... . fir - ,,'!~ ,,· .:,,:J!;I~ 
Diita'COll. letect1on Fo . ·~' ,~~~-~A;.t1-gr.f.~ -~~:)f(l£7~t.r.r'?l 
~-,,,l!t~~~ .... · • . .;..ta~'1.""'l.«o.'.J~~~;~..,,"l'.t_·1'l~fl: .f!{j~ 'I :'I" . • . ; ' .,,,,.. 'li-::fl, ·,~"*J,-# .~ ·~~"'~~;;.;,;;..-"lo·,.., 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number_ of_p_erson Identified In data fine <030> 

<039> Contact Emall Address - £mall Address of p_erson ldentlfled In data line <030> 

371517 

GREAT PLAINS CCHIUll 

2016 

Rodney Thie111111.ttnn 

4024566433 ext . 

rthiemann89pcom . COM 

<711> tR<~1><··'•~··"!:'·iff'.<«a2>'1~1 "'1i!H "'':\(:;,:. <ti1)1!'"""""':"~'<62>~.l:?!\',;.$= ll;i(..;c>,:_"' ... <d1>) ~~:-~'!<~k;(CIZ>'"·,,1<\'''l""'"l'l>~lit~<il3>~?;'._ . ,t. ' . c";t.-:"~ 1f;c.;,".(tt~: <d4> ~~ '1 I· • ~, ~~, ·' 

Resldentlal State Regulated Total Rates Broadband Service· Broadband Service Usage Allowance Usage Allowance 
Exchange (ILEC) State 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
(Mbps) When Limit Reached {select} 

HE Archer 46. 9S o.o 46. 95 5 . 0 1. 0 99999 9 
Other, None 

N! 
II mold 

57. 95 o.o 57. 95 10 .0 l. O 999999 
Othe r, Nona 

HE 
Doncrott 46, 95 o.o 46. 95 5.0 1.0 999999 .o Ot her, Hone 

NB 8 ee1Hr 
4 6. 9S 0 . 0 46.95 5.0 l.O 999999 . o 

Oth~r, none 

NB Re l 9r•d• 
4 6. 9S 0.0 46. 95 5 .0 l. 0 999999 .o 

Other , None 

NB Bloon.f leld 
H.95 0.0 46. 95 5.0 1.0 999999.0 

Othe r , None 

NB Byron 
46 . 95 o.o 46. 95 5 . 0 1.0 

Ot ner, None 
999999.0 

HI! C• l l •w•y 
57 .95 o.o 57,95 10. 0 1.0 999999. 0 

O~her, None 

NB 
Cedar Rapids 

46.95 0.0 46.95 5 .0 l.O 9 99999.0 
O~her, tfono 

HI! C•nter 46.95 o.o 4 6.95 5. 0 l.O 99999' . 0 
Othe"t, Non• 

HE Chi1s-an 4 6.95 o.o 4 6 . 95 5.0 1.0 999999 . 0 
Other, None 

HE Che•t• r 
46.95 o.o 46 . 95 5.0 1.0 999999.0 

Other, None 

HE Cody 
46.95 o.o 46. 95 5.0 1 . 0 999999.0 

Ot her , None 

HE Cotesfield 
46 . 95 0 . 0 46 . 95 s.o 1.0 999999.0 Other, None 

HE 
Creighton 

46 . 9S o.o 46 . 95 5 .0 1.0 999999. 0 
Ot her, None 

NE Crofton 
46. 95 o. o 46. 95 5 . 0 1 . 0 99 99 99.0 

Other , No ne 

NE Crooke ton 
46 . 95 o.o 46 . 95 5 .0 1.0 999999.0 Other, None 

NE Culbert ion 
46. 95 0.0 46. 9 5 5 . 0 1.0 9 999 99. 0 

Ot her , None 

HE Desh ler 
16. 95 0 . 0 46 . 95 5 . 0 l.O 999999.0 

Othe r , None 

NE Dodo• 46, 95 o. o 4 6 .95 5.0 l. 0 99 9999. 0 
Other, Hone 

NB !l9in 
46.95 o.o 46.95 5 . 0 l.O 999999.0 Other , None 

'·' ' .,A':";,1 



<010> Study Area Code 371577 

<015> Study Area Name GR&AT PLl'.IHS COl!MON 

<020> Program Vear 2016 

<030> Contact Name· Person USAC should contact regarding this data Rodney Thiemann .. <035> Contact Telephone Number· Number of person Identified In data line <030> 4024566433 ext. 

<039> Contact Email Address ·Email Address of person Identified In data line <030> rthiem'9.nn@.ie_com.com 

<711> . 2 ~ . ;;: -.;. "' . )~ ' ~ · ... '·' ' _j • ··~ ·· •. , . .-,_ •. -~ - •- .:' "~ .c"~~~ f.\J<al>-""'' '"'""a.>, .... ~a ,_ ,. "< . ,c ..... ,!CD~li , • ., c!>~f~~<a-1>. .. ,,. .. '!.><O~> .• .. <o;s>,~>J.~f-.r.:r.>oi:<;<:>•• .~,,,,i;.~;<:J;~~d4>.~.:,{;r.!J~~.1;'.'Je!'>~<;l*-·.;!·~\~e'~""'~ 

( 
Residential state Regulated Total Rates Broadband Service · ~roadband Service Usage Allowance Usage Allowance 

State Exchange ILEC) D I d d Actl n T k 
Rate Fees and Fees own oa Spee Upload Speed (Mbps) (GB) 0 a en 

(Mbps) When limit Reached {select} 

NE Ewing 46.95 0.0 46.95 5.0 1.0 999999.0 Othe r, None 

NE Gordon 46.95 0.0 46.95 5.0 1.0 999999.0 Other, None 

NE Grant 57.95 0.0 57.95 10.0 l.O 999999 . 0 Other, None 

NE Hoy Sprinqs 46.95 0.0 46.95 5.0 1.0 999999.0 Other, None 

NE Hayes Center 57.95 0.0 57.95 10 . 0 l.O 999999.0 Other, None 

NE Hermon 46.95 O.O 46.95 5.0 1.0 999999.0 Other, None 

NE Imperial 57.95 0 . 0 57.95 10.0 l.O 999999.0 Otner, None 

NE Indianola 46 . 95 o.o 46.95 5.0 1.0 999999.0 Other, None 

NB Kil9 o r e 46.95 0.0 46,95 5.0 l.O 999999.0 Othar, None 

NB Merriman 46.95 0.0 46.95 5.0 1.0 999999.0 Other, None 

NB Mirage Flat• 46.95 0.0 46.95 5 . 0 l.O 999999.0 Other, None 

NE Niobrara 46.95 0.0 46.95 5.0 l.O 999999.0 Other, None 

NE Nor th Bond 46 . 95 O. O 46 . 95 5.0 1.0 999999.0 Other, Nono 

NE Oakdale 46.95 0.0 46 . 95 5.0 1.0 999999.0 Other, None 

NE O<:onto 57.95 0.0 57.95 10.0 1.0 999999.0 Other, None 

NE Page 46 . 95 0.0 46.95 5.0 1 .0 999999.0 Other, None 

NE Palisade 46.95 0 . 0 46.95 5.0 1.0 999999.0 Other, None 

NE Peteroburg 46.95 0 . 0 46.95 5.0 1.0 999999 . 0 Other, None 

NB Ponca 46.95 0.0 46.95 5.0 1.0 999999.0 Other, None 

NE Primrooe 46.95 O.O 46.95 5.0 1.0 999999.0 Other, Hone 

NE Ragan 57.95 0.0 57.95 10.0 l.O 999999.0 Other, None 



<010> Study Area Code 371517 

<015> Study Area Name GR£llT PLAINS COMMON 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rodney Thiemann 

<035> Contact Telephone Number- Number of person Identified In data fine <030> 4024566433 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> rthiemiann@qpcom.com 

<711> ~¥:·a:..., ~""!'t.'.>~IGi2:~1¥-\~';J~'f<b'i~ :l<ll2J~.J£~~.:oW"~'i>r:Fh-W. ~-><'m<~if2~~•:."tbli\, .. ~;.<aa~m~';}'IW~mw.~~;;~~~I;:t'f,?:;:'7-'~';;'~;~; 

State Exchange (ILEC) 

NE Red Cloud 

NB 
Rul'Jhville 

NE 
Sa i nt Edward 

N& Scribner 

NB 
Snydet: 

NB Spalding 

NE 
Stapleton 

NE St ratton 

NF. Sutherl and 

NE Trenton 

NE Tryon 

NE Venango 

NE V•rd i9 r• 

NE Walnut 

NE 
Wausa 

NE Wi lcox 

NE Winnetoon 

NE Wisner 

NS Wolbach 

llE Wood Lake 

NE Wynot 

Residential 

Rate 

46. 95 

46. 95 

46. !)! 

46. 95 

46. 95 

46. 95 

57. 95 

57. 95 

57. 95 

57. 95 

57. 95 

57. 95 

46. 95 

46. 95 

46. 95 

57. 95 

46. 95 

46. 95 

46 . 95 

46. 95 

46. 95 

State Regulated 

Fees 

o.o 

0 . 0 

0.0 

0.0 

o.o 

o. 0 

0.0 

0.0 

o.o 

0.0 

0.0 

o.o 

0.0 

0.0 

o.o 

0.0 

0.0 

o. 0 

0.0 

0.0 

0.0 

Total Rates 

and Fees 

46. 95 

46. 95 

46 . 95 

46. 95 

46. 9 5 

46. 95 

57 .95 

57 .95 

57. 95 

57 .95 

57. 95 

57. 95 

46. 95 

46. 95 

46. 95 

57. 95 

46. 95 

46. 95 

46. 95 

46. 95 

46.95 

Broadband Service -~roadband Service I Usage Allowance 

Download Speed ~Upl oad Speed (Mbps) (GB) 
(Mbps) 

5.0 1.0 999999.0 

5.0 1.0 999999.0 

5.0 1.0 999999. 0 

5.0 1.0 999999.0 

5.0 1.0 999999.0 

5.0 l.O 999999. 0 

10.0 1.0 999999. 0 

10. 0 1.0 999999. 0 

10 . 0 1.0 999999.0 

10 .o l.O 999999. 0 

10. 0 l.O 999999.0 

10. 0 l.O 999999 . 0 

s.o 1.0 999999.0 

5.0 1.0 999999.0 

5.0 l.O 999999.0 

10. 0 1.0 999999.0 

s.o 1.0 999999 . 0 

5.0 1.0 999999.0 

5.0 l. 0 999999.0 

5.0 l. 0 999999.0 

5.0 1.0 999999.0 

Usage Allowance 

Action Taken 

When Limit Reached {select} 

Other, None 

Othe r , None 

Other, None 

Other, None 

Other, None 

Ct.her, None 

otfle-[, --ffone 

Othe r, None 

Other , None 

Other, Hone 

Othe r , None 

Other, None 

Other# None 

Other, None 

Other, None 

Other, None 

Other, None 

Other, None 

Other, None 

Other, None 

Other, None 
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<010> Study Area Code 371571 

<015> Study Area Name GREAT PU.INS COHMUN 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rodney Thi•• •nn 

<035> Contact Teleehone Number - Number of eerson Identified in data line <030> 4024566433 ext. 

<039> Contact Email Address - Email Address of person Identified Jn data line <030> rthieaann@9pcom.co• 

<810> Reporting carrier Gre•t Plains Communicat.ions, Inc. 

<811> Holdfng Company Not Applicable 

<812> Operating Company Groat Pl ains CorM1unicat i on3, Inc. 

<813> r;;~~;7il"i,T.!!"N;'0'~i.l~<a .,,~:tfil~~· Sl \l'i- ~1'1i!i'"1n' ,:;~111mrn~.m,~~i """ 4i=r,;•• ~~"''<· '''..'::!":~':'<....,Jfm · :~0C~<a~~~·7;' '.~;tr:t1Jf,,..w;...,."~~~ ::: ~~, ~5t<a3;;;'.'.:-:~~;. -;;~f;: 1(':~.-p~~~::;;+.~- ·t,.~:rr '.~~liy,, ·;~~·1 • 

Affllfates SAC Doing Business As Company or Brand Designation 

NONE 
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For Immediate Release 

Contact: 
Amy Moan 
Director of Marketing and Public Relations 
Phone: 402.456.6429 
Email: amoan@gpcom.com 

Heather Tweedy 
Media Representative 
Phone: 402.301.7320 
Email: heather@brightskyinteractive.com 

FCC Increasing Awareness of Affordable Telephone Access for Tribal Lands 

November 141 2013 (Blair1 Neb.) - The Federal Communications Commission and Great Plains 
Communications are just a few of the organizations that are raising awareness about Lifeline services 
for those on Tribal lands. 

Those who live on Tribal lands are eligible to receive many additional benefits through the program. 
According to the FCC website1 eligible telephone subscribers on Tribal lands may receive basic local 
phone service for as little as $1 a month. Link-Up provides eligible consumers with a one-time initial 
hook-up discount. The discount is up to 50% of the first $60 of the bill. The maximum discount is $30. 

Eligible residents of Tribal land include those who participate in Bureau of Indian Affairs General 
Assistance1 Tribally-Administered Temporary Assistance for Needy Families (TTANF}, or Head Start 
(those meeting its income qualifying standard). 

Further eligibility information can be found at http://transition.fcc.govflndians/financialassistance.html. 
Those who live in a Great Plains Communications' service area may also call the company's Customer 
Response Center toll-free at 1-888-343-8014 for further information. 

Great Plains Communications is the largest independent telecommunications company in Nebraska and 
provides services solely to rural areas1 including some tribal areas in South Dakota. It offers residential 
services such as digital phone including local and long distance calling, as well as high-definition cable 
television. Broadband Internet is available in all Great Plains Communications' communities through 
DSL and cable modem facilities or its Satellite Internet Ser\iices. The company also provides business 
services ranging from traditional voice and data products to the installation and support of large business 
networks. With 102 years of experience, the company currenUy serves 90 communities with 200 
employees throughout Nebraska. 

### 
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Find out More About Tribal Assistance for Telephone Access 

Eligible residents of Tribal land may receive basi~ telephone service for as little as $1 a month. They may also be 
eligible for discounts of 50°/o off installation and their first month's bill. 

Eligible subscribers include those who have participated in: 

• Bureau of Indian Affairs General Assistance 

@ • Tribally-Administered Temporary Assistance for Needy Families 
• Head Start (those meeting its income-qualifying standard) 

Call our Customer Response Center at 
1-888-343-8014 for more information. 

~~<--·-~··· 
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Find out More About Tribal Assistance 
for Telephone Access 

Eligible residents of Tribal land may receive basic telephone service for as little as $1 a month. They may also be 
eligible for discounts of 50°/o off installation and their first month's bill. 

Eligible subscribers include those who have participated in: 

• Bureau of Indian Affairs General Assistance 

• Tribally-Administered Temporary Assistance for Needy Families 

· • Head Start (those meeting its income-qualifying standard) .... ... ,;,~:~:~'."::;;~'~G 
" . ·: ~·. ~: ;: ·. " ·.~~ ·.'::,~~~:.;~~;~-rGj 

Further eligibility information can be found at http://transition.fee.gov/indians/financialas$i:~~:ri-~~d~ 
-~~1K<'f~~~·::Jt,,•<-.= 

!:!!.~~~~~"1·1~;~~·-#~ J_•'t ., ~ 

Call our Customer Response Center at 
1-888-343"".8014 for more information. 

GREA .T 
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Notice to All Great Plains Communications Customers 

Assistance for Qualifying Low-Income Customers: 
The Nebraska Telecommunications Assistance Program (NTAP) can provide reduced rates on monthly charges for basic 
telephone service to qualified low-income subscribers. To be eligible, you must participate in one of the following: Medicaid, 
Food Stamps, Supplemental Security Income (SSI), Federal Housing Assistance, Low Income Home Energy Assistance 
Program, or the Kids Connection (SAM, MAC or EMA(). 

If you have any questions or would like an application, contact your local Health and Human Services agency caseworker or 
the Nebraska Public Service Commission at 1-800-526-0017. 

Assistance for Qualifying Customers on Tribal Land: 
The FCC can also provide assistance to low income customers on tribal lands for federal telephone assistance. This ass.istance 
provides a discounted amount per primary connection for qualifying tribal residents. The FCC requires that all qualifying low
income individuals living on tribal land pay a minimum monthly rate of s1.oo for basic local telephone service. This program 
also allows for assistance on service connection charges. 

Qualifying Great Plains Communications customers living on tribal land would receive a discount on their telephone bill 
that would reduce the basic local service rate to s1 .00 per month. The connection charge would be waived up to 570. If you 
believe that you qualify, please call Great Plains Communications toll free at 1-888-343-8014 to request an enrollment form 
or contact your local Bureau oflndian Affairs office. 

Public Service Commission: PO Box 94927, 300 The Atrium, 1200 N. Street, · 
Lincoln, NE 68508-4927 
"Th< td'l'hone assistance mes quottd In tN! nolltt are sutjedto change aC<Drdlng to Mure FCC fiUng> or changes In tht IOGll s!Nlce rates 
and servtceOJnn«t!on dlarg" by Great Pl:ilns Communkadol\L _,, 

AnnualUfeRneNoticeAd020915.lndd 1 ® 
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FCC Form 481 - Line 1210 

Great Plains Communications, Inc. 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
[Company]. NTAP assistance reduces the cost of basic, monthly local telephone service. Eligible 
consumers can receive up to $12.75 per month in discounts. In addition, the Federal Universal 
Service Charge is not assessed to consumers participating in NTAP. Toll Blocking prevents the 
placement of all long distance calls for which a subscriber would be charged. Toll blocking is 
available to eligible consumers at no cost. Also, by choosing this option, consumers are usually 
not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP. subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or the 
subscriber's household must receive benefits from one of the following assistance programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SS!) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
http://www.psc.nebraska.gov/ntips/ntips ntap.html 

NTAP applicants must present documentation demonstrating eligibility either through participation 
in one of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement 
of benefits from a qualifying state, federal or Tribal program; notice letter of participation in a 
qualifying state, federal or Tribal program; program participation documents; or another official 
document evidencing the consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 
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In addition, consumers are eligible for NTAP if their household income is at or below 135% of the 
federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size . 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,889 $19,872 $18,292 
2 $21 ,505 $26,892 $24,745 
3 $27,121 $33,912 $31 ,198 
4 $32,737 $40,932 $37,651 
5 $38,353 $47,952 $44,104 
6 $43,969 $54,972 $50,557 
7 $49,585 $61,992 $57,010 
8 $55,201 $69,012 $63,463 
For each additional $5,616 $7,020 $6,453 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemploymenVworkmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at or 
below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact [Company] for additional information on Tribal Lifeline and Tribal 
Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

[Company's] Voice NTAP service includes unlimited local minutes-of-use within the toll-free 
calling area. [Company's] Voice NTAP Plan does not include any free minutes-of-use for toll. Toll 
is billed at the standard toll rate depending on which interexchange carrier the consumer 
subscribes to for toll service. As part of the NTAP service, Toll blocking is available to eligible 
consumers at no cost. · 


